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You can click “Connect” in the FFOrders dashboard to see that all products in your store have been successfully synced with FFOrders. If the
product is incomplete, you can click “Sync Store Orders” in the top-right corner.
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You can see that the green “Connected” indicator signifies that the product pricing setup is complete and orders for that product can be
processed. The red “Not Connected” indicator indicates that the product connection has not been completed.
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Click the “Connect” button to see that your store's product SKUs have been linked and matched with FFOrder products.
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Unlinked products display a blank state when clicked. There are two ways to complete the link:

Method 1: Contact your FFOrder agent to establish the link.
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2: Click the “Quote” button on the dashboard to request a quote for specific products.
FFOrder staff will receive your quote request and provide a product quotation.
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You can view the completion status of product quotation requests in the quotation records. Once completed, you can click the link.
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After clicking “Connect,” enter the product name in the search box and complete the SKU matching on the right to finish the connection.
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Email: team@fforder.com Tel: +86 19139991317




