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You can select individual orders or make bulk selections from the “Paid” or “Fulfilled” orders in your order list to request after-sales service.
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Order number:AE1763952205730576659085 [
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( Refund

You may select the items and quantities for which you wish to request after-sales service, and choose the reason for the service request.




Apply for after-sales service

* Expected resolution

Video

L upload video

Cancel

Select after-sales option—refund or replacement,Upload images or videos (required).
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Alternatively, you can navigate to order management to submit an after-sales request for a specific order.

The process is identical for paid and fulfilled orders.



Apply for after-sales service
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Go to the Order Management page, click “Initiate After-Sales Request,” and follow the same steps to start the process.




E ORDER 0 ( MyAgent (© ) @ $3 a nyshopify.com Feedback a HMV3

W redudicu Frouuct

Manage Orders
& Quotations

@ Connection

(=l Order: #1004
¢ Release Record

.l Shipped: 1/1

Stock
W My stock
Products
Orders
® Orders 1121ESEE RS - Single Gold Piece
Single Gold Piece
& Tracking Sale Price: USD 41.18 = 1

SKU: 1761791647211646

Color:Single Gold Piece
[¥] Fill Price Differen: Sale Price: USD 24.71 x 1
SKU: 1761791647211646

7 Total: USD 41.18 Apply for after-sales service

1 FFOrder ID:AE1768298336468889960515 (]

® Undelivered Orde Paid Status: Paid
Shop ingNumber: ND668253066BR,ND606188169BR
B StoreManagemer Payed Time 2026-01-13 18:01
Delivery Time 2026-01-13 18:51
Other
E2 Tickets
® Messages
Total Delivery Fee $14.71
= FAQ Total original price of goods $10
v Tatal Nirdar Arvasannt €24 71

Go to the After-Sales List to view the review status of after-sales orders.
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© 2026 Hong Kong Mulberry Seed Co., Limited. All Rights Reserved.
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The corresponding section displays refunds, reissued items, coupons, and order rejections.
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