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You can select individual orders or make bulk selections from the “Paid” or “Fulfilled” orders in your order list to request after-sales service.
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You may select the items and quantities for which you wish to request after-sales service, and choose the reason for the service request.
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Select after-sales option—refund or replacement,Upload images or videos (required).
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Alternatively, you can navigate to order management to submit an after-sales request for a specific order. 
The process is identical for paid and fulfilled orders.
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Go to the Order Management page, click “Initiate After-Sales Request,” and follow the same steps to start the process.
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Go to the After-Sales List to view the review status of after-sales orders.



FFOrder / 2026 为全球电商企业提供优质供应链服务

The corresponding section displays refunds, reissued items, coupons, and order rejections.
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THANK YOU!
诚信 务实 专业 尊重 进取

Tel: +86 19139991317Email: team@fforder.com 


